
exaspefrates a customer more, than to receive invoices that are incorrect ; more- 
over, on this morning, this. operation of this work took me longer than it — 
usually takes an ordinary person to complete fhe checking of the invoices, be- 
cause usually one calls out and the other checks, but I did this work all by 
myself that morning, and as I went over these invoices, I noticed that, Miss 
Eubanks, the day before, had evidently sacrificed accuracy to speed, and 
every one of them was wrong, so I had to go alone over the whole invoice, and 
I had to make the corrections as I went ajong, figure them out, extend: them, 
make deductions for freight, if ‘there were any to be made, and then get. the 
total shipments, because, when these shipments were made on April 24th, which 

~ _ was Thursday, this was the last day of our fiscal week, it was on this that I made 
that financial sheet which I make out every Saturday afternoon, as has been 
my custom, it is on this figure of total shipments I make that-out, so necessarily 
it would be the total shipments for the week_that- had to be’figured out, and 

- I had to figure every invoice and arrange it in its entirety so I could get a 
figure that 1 would be able to use. The first order heré is from Hilton, Hart 

— & Kern Company, Detroit, Mich., here is the original order which is in the 
file of our office, here is the transcription which was made on March 28th, it 
-hadn’t been shipped until April 24th, this customer ordered 100 gross of No. 2 
of a certain pencil stamped ‘‘The Packard Motor Car Company,” 125 gross 

—ef No: 3 and 50 gross of No. 4; those figures represent the grade or hardness 
of the lead in the pencils; we shipped 100 gross of No. 2, 11114 gross of No. 

~3 and 49 gross of No. 4, the amount-of the shipment of No. 3-is short of the 
_amount the customer ordered, therefore, there. is a suspense shipment card 
attached: to it, as you will notice, the first shipment on this order took place 
on April 24th, it was a special order and a special imprint on it, and there- 
fore, the length of time, order received at the factory on March 18th,—In_in- 
voicing shipments made by the Pencil Company, our method is as follows: We 
make out in triplicate, the first or original is a white sheet, and that goes to 
the customers; the second is a pink sheet and that goes over to the General _ 
Manager’s office and is filed serially, that is, chronologically; one date on the 
top, and from that the charges are made on the ledger, and the last sheet or 
third sheet is a yellow sheet, which is here, those are placed in a file in my office, 
and are filed alphabetically. These yellow sheets I have here are not the yellow 

_ sheets I had that day, because they have since been corrected, I am just taking 
the corrected sheets. I made the corrections, Miss Eubanks returned on Monday 
and saw the corrections I had made in pencil on the white sheets, and made 
another set_of triplicates afterwards, and I presume made them correct, I was 
not there, and I don’t: know. These: orders are rspectively Hilton, Hart & 
-Kern Company, L. W. Williams & Company of Fort Worth, Tex., the Fort 
Smith Paper Company of Fort Smith, Ark. 8.0. Barnum & Sons, Buffalo, 
N. Y., 8. T. Warren & Company, South Clarke St., Chicago, Ill., S. H. Kress 

, Company“warehouse at 91-Franklin St., New York, N. Y.; there is an order 
that we have to be particularly careful with, because all these five and ten 
cent syndicates have a great deal of red tape. These invoices, though they 

~ 


